
Courses covering the breadth 
of Street Works knowledge
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Meet the Team

liz.rosling@absstreetworks.co.uk
Liz Rosling
Street Works and Training Director  

Liz Rosling has worked in Street Works for over 20 years. She oversees a team 
of more than 70 staff, supporting over 30 clients in all aspects of back-offi ce 
planning and Street Works. Liz also leads a team of trainers who provide 
comprehensive training on all aspects of Street Works for both back-offi ce and 
operational roles.

She is dedicated to ensuring that everyone involved in Street Works is fully 
trained, knowledgeable, and understands the importance of their roles, as well 
as consistently staying updated on legislation to maintain a fully compliant 
workforce, both in the offi ce and on-site.

Liz is committed to providing a complete, end-to-end Street Works support 
service, ensuring our clients receive the safest and most effi cient service while 
continuously enhancing performance.
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ken.simpson@absstreetworks.co.uk

melanie.lee@absstreetworks.co.uk

Ken Simpson
Street Works Trainer

Melanie Lee
Street Works Trainer

An experienced and qualifi ed Street Works professional who has been heavily 
involved in managing and improving compliance in line with legislative 
requirements. A highly knowledgeable individual with a strong understanding 
of all areas of Street Works.

In his role, he will be using his knowledge to support the delivery of our accredited 
training from EUSR, CABWI, and City & Guilds. Ken trains and supports all aspects 
of operational Street Works. Passionate about helping others, he is committed 
to building on his previous experience in training and coaching teams who work 
on-site, ensuring safety and competence, and passing on his knowledge and 
experience to those entering the industry. He also supports organisations in 
improving and maintaining their levels of compliance.

An experienced Street Works professional bringing over 22 years of experience in 
the utilities industry, working for both utilities and their partners across a wide range 
of Street Works operations, and collaborating closely with highway authorities. In 
her role, she is responsible for delivering our award-winning two-day City & Guilds 
Street Works Legislation and Administration Training, along with bespoke training 
tailored to specifi c needs. 

She possesses a broad range of knowledge in Street Works, from administration 
and the application of legislation to the operations and management of Street 
Works and associated performance. Mel has leveraged this knowledge to align 
and support commercial elements, giving her a comprehensive end-to-end 
understanding of the impact of Street Works and all associated costs.

Training Academy Core 
Products & Off erings
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NRSWA 
Re-Assessment

Bespoke
Training

Operational
Training

City & Guilds
Accredited

Training

Legislative
Back Offi ce

Training

On Site
Coaching 
& Training

EUSR/SHEA
Training



Training 
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Our Training Academy allows our 
customers to invest in the knowledge 
of staff, both offi ce & site-based.
We provide:

Legislative Training City & Guilds Accredited for back 
offi ce and on-site teams 

EUSR / SHEA  Training 

NRSWA Re-assessment in house 
& at Client offi ces 

On site Coaching & Training 

On site checks to identify Specifi c and 
tailored Training needs

Bespoke Training specifi c to your needs 
& Requirements

Training
Academy

Operational 
Training from 

SLG to 
Reinstatement

On Site 
Coaching 
& Training

Bespoke 
Training

EUSR/SHEA
Training

NRSWA 
Re-Assessment

City & Guilds
Accredited

Training
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City & Guilds

Our Street Works Legislation & Administration training 
course provides an overview of relevant legislation 
alongside an in-depth understanding of codes of 
practice and inspections. 

We support teams in their understanding and application 
of these codes and help organisations reduce the 
fi nancial risk of non-compliance by educating and 
empowering teams to recognise their skills and knowledge.

At ABS, our experience is paramount across street 
works, from legislation and admin to on-site 
management and commercial opportunities.

Confi dence is 
using & 

Understanding 
Legislation 

Modular Training 
– full lifecycle 

of any job 

Practical 
Knowledge & 

Experience used 
throughout 

2 x day course 
with City & Guilds 

certifi cation 
gained 

Back Offi ce 
confi dence, 

guidance 
& Upskill 

Confi dence 
in your teams 
knowledge & 

Training 

Street Works Administration 
and Legislation

City & Guilds
Administration

& Legislation

“The trainer managed to turn what most would call a 
very dull subject into something interactive, tangible 
and interesting. Her expertise allowed her to tailor the 
information we were learning into something we can 
relate to our jobs. I found it very benefi cial.”
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Street Works 
Development 
Programme
Operations

Operational
Training

Traffi c 
Management

Safety at 
Street Works

Materials 
Reinstatement

Tailored to your 
Requirements

Legislation & 
Administration 

Appreciation

Identifying & 
Understanding 

Failure

The programme is aimed at all personnel who are involved 
in the day-to-day activities involved in the operational 
management and delivery of works in the highway, from 
pre-site through to fi nal reinstatement and understanding 
and identifying failure, understanding fully and broadly the 
requirements that keep you legally compliant to the codes 
that govern our Street and Road Works.

Our Street Works development for operations can 
provide all those involved with a rounded knowledge and 
understanding of the legislation and legal requirements 
governing how those sites are managed, assessed, set-up, 
maintained, and a detailed understanding of the SROH and 
materials and methods required to support a high level of 
compliance. The unit approach allows you to choose the 
units you want for your learners and ABS will work with you 
to create the package you need be it materials focused, or 
safety. This promotes a culture of continuous development 
and commitment to maintaining the highest standard to 
safety and compliance within your teams or role.
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Street Works 
Legislation

 Safety at 
Street Works

Traffi c 
Management 

Understanding

Utility 
Prints

Operational 
Awareness

Tailored to your 
requirements Street Works 

Development 
Programme
Back Offi  ce
The programme is aimed at all personnel who are involved
in the day to day administration and management of
Street Works co-ordination, from planning through to
processing defect failures, including the administration and
management of the permit and notice requirements that
keep you legally compliant to the codes that govern our
Street and Road Works.

Our Street Works development for offi ce based teams can
provide schedulers, planners & Street Works administration
staff, with a rounded knowledge and understanding of the
legislation governing the works their operational teams carry
out in line with the Code of Practice for Co-ordination of
Street and Road Works and other relevant codes supporting
that delivery. The unit approach allows you to choose the
units you want for your learners and ABS will work with you
to create the package you need. This promotes a culture of
continuous development as people develop in their roles or
move roles.

Back Offi ce 
Training
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On Site Coaching 
and Training

Knowledge and 
Skill sets 
identifi ed 

Full 
Engagement 

Mix with 
Classroom 

Training 

Appropriate 
Learning 

Environment

No Disruption 
to work whilst 

learning

Independent 
Performance 

Audit 

At ABS, we understand that the classroom environment 
doesn’t suit everyone, and we will travel to those who 
need training, support, or a chance to get answers from 
an expert.

On-site coaching allows for an appropriate learning 
environment and provides the best scenarios for learning. 
It also enables us and the teams to further extend their 
learning as they engage in what they are doing and ask 
questions as they go along or move to other jobs.

Additionally, it allows our trainers to understand where 
processes and procedures, equipment, etc., could be 
improved to create effi ciency and learning for each job, 
seeing the fullstart-to-end process.

On Site 
Coaching 
& Training 

Bespoke Training
Operational 

Training  

Back Offi ce 
Training 

Tailored to 
your specifi c 

needs 

System 
Training 

Legislation 
Training 

Improvement 
Plans 

Whether you’re seeking specialised expertise or a broad skill 
set, our training and trainers are designed and dedicated to 
elevate your knowledge and readiness.

Here at ABS Training Academy, we know that “one size” 
doesn’t always fi t all, and that’s why we will work with you 
to develop a training course that fi ts your needs 
and requirements.

We can work with you to ensure that all new starters, existing 
staff, and new contracts are trained on both legislation and 
business requirements. We can ensure that the training is 
tailored to include business processes and systems.

Alternatively, we can simply ensure that any known 
performance issues are addressed within legislation training, 
and specifi c scenarios are tailored to your business needs.

The possibilities are endless...

Bespoke 
Training 
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EUSR / SHEA  

SHEA Gas

SHEA Water

 Safe Digging 
Practices

SHEA 
Telecoms

Instant 
Assessment 

Outcome

Water 
Hygiene 

As part of the training offerings, we will be delivering 
the following SHEA modules along with your Blue Card 
Water Hygiene:

The EUSR National Water Hygiene Scheme covers issues 
such as health and hygiene awareness and contamination 
risks when working on clean water sites, water treatment 
plants, or works on the water network. Registration on 
this scheme is needed for access to the operational and 
restricted sites of all UK water companies.

Training can be delivered remotely, making it easy and 
convenient to access. The assessments are digital and 
will automatically tell you if you pass or fail on completion, 
meaning no waiting to fi nd out.

This training is invaluable in keeping everyone
safe and well.

Blue Card Water Hygiene

SHEA Gas

SHEA Water

SHEA Telecoms

SHEA Power

EUSR/ SHEA 
Training 
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Delivered in 
house or at your 

offi ces 

Additional 
refresher 

Training offered 

CABWI 
Awarding 

Body 

Valid for a 
further 5 years 

Full or 
Single Unit 

Re-Assessment 

Operatives & 
Supervisors NRSWA 

Re-Assessment  
Get booked on to our, certifi ed CABWI 
Reassessment course - essential for anyone 
that wishes to continue to work on the roads, 
and whose current qualifi cations are due to 
or have recently expired! 

Available as 1-2 or 2-3 day reassessments, 
the course can either be delivered at your place 
of work or at the ABS offi ces. 

After successful completion of the training 
and assessment you will be awarded a 
new certifi cate from the awarding body, CABWI.

NRSWA
Re-Assessment

“Very nicely explained and articulated, very easy for the 
information to register & becomes easy to understand. 
Amazing. Highly recommended!”
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Don’t Just Take  
Our Word For It…
Here’s some of our client and 
learners feedback.

“Mel was a fantastic trainer and was able 
to help clarify a lot of questions. She was 
friendly and approachable and I like that 
she had some real life examples of her own 
experience. Thank you for the training!”

“Loved the presentation and the 
clear delivery of the subjects.”

“Ken was brilliant and 
very friendly. He has lots 
of knowledge and is a 
great trainer.”

“Melanie did an amazing job at making the whole 
training session as interactive and as engaging as 
possible. I really enjoyed the interactive parts to 
ensure we were remembering and recapping key 
points and topics.”

“Ken explained everything perfectly 
for me, I had a lot of questions as I 
do not work with TM a lot and he was 
patient with me.”

“The trainer went away and created 
another piece that allowed us to 
understand it better, supporting 
everyone in the group.”

“Melanie was brilliant, she is so 
knowledgeable & relatable!”

“We’ve all really enjoyed the training this week 
and they have all passed! Ken’s knowledge and 
assistance has been first class with everyone 
who took the training and there has been plenty 
of positive comments throughout. We shall 
recommend both yourselves and Ken to anyone 
who is seeking additional training.”
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“Overall the whole training was engaging. 
I had some knowledge of Street Works and 
Street Manager beforehand, but the course 
has helped understand it better.”

“When Ken was using photographs of 
real life examples to explain his points 
it made it a lot easier to understand 
what he was trying to explain.”

“Amazing training, would 
want to do more.”

“Ken was informative but 
kept it fun and interesting, 
making you want to listen.”



Email Us
enquiries@abscommercialsolutions.co.uk

Call Us
0330 118 9908

Visit Us
abstrainingacademy.co.uk

1st Floor Revolution Park | Buckshaw Village
Chorley | Lancashire | PR7 7DW


